
How to guide: Pre Orders 
 
 
 
Once you’ve booked your party with us, if your 
guest numbers are over 10 people we will 
request a pre order to ensure the service for you 
and our other customers is as quick and smooth 
as possible.  
 
Click on the ‘submit your pre-order’ button to 
begin  
 
 
 
 
Add the names of your guests in the left hand 
column 
 
If you’d like them to complete the pre order 
themselves, enter their email address in the right 
hand column 
 
If you are ordering for them, or they have told 
you their order then leave the right column blank 
 
Press save 
 
 
 
 
 
 
This is your ‘Manage Guests’ screen 
 
It is here that you can re send the booking link to 
your guests, delete them, or rename them 
 
Simply close this page if you have no changes to 
make 
 
 
 
 
 

 
 



 
For your own pre 
order, select ‘Add pre-
order’  
 
If you want to amend 
any guests once you 
have begun click 
‘manage guests’ 
 
 
 
 
This is your personal 
order, select the 
relevant dishes from 
the courses you would 
like 
 
Your order will come 
up on the right, click 
‘finish editing’ when 
you’ve decided 
 
 
 
You will see your 
order on the right 
hand side of the page  
 
You can repeat the 
process above to add 
other orders of guests 
you have, for example 
other family members 
 
 
 
You can add notes in 
this section of orders 
 
For example any 
dietary requirements 
or preferences 
 
You MUST also state 
here if you’d like a 
specific meal made GF 
if it has a * next to it 
 

 



 
Only when you have 
collected ALL pre 
orders from your 
party…. or they have 
complete theirs 
themselves (it will 
show you that they 
have) 
 
Click the ‘complete 
order’ button 
 
 
 
Once you have clicked 
this you can only 
amend your orders by 
calling us: 
01603 744977 
 
 

 
Your pre order will be 
sent directly to us 
 
You will be provided 
with an order 
summary  
 
 
 
 
 
 
 

You will receive an email confirmation which 
will allow you to view your pre order however 
you will not be able to amend it 
 
 
 
 


